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With the aim to consolidate our leading position in research, manufacture and sales of ingredients 
and additives for the food industry, in BDF NATURAL INGREDIENTS, S.L we have the following 
commitments: 

• To Assure Food Safety and Quality of all the products and processes of BDF Natural 
ingredients, SL. For that purpose, we have stablished FSSC 22000 quality management and 
food safety systems, which guarantees constant improvement.  

• To Promote quality and food safety culture by making all workers aware of its importance, 
promoting their knowledge through training, pro-activity, facilitating good practices and 
continuous improvement of facilities. 

• To Manage Food Safety and Quality objectives providing the necessary human and material 
resources for the correct development of the Quality and Food Safety management of the 
quality and food safety (SGQIA).  

• To Comply with the applicable legal requirements and with the customers’ requirements.  
• To Promote active and effective communication both internally (between all the departments 

involved) and externally to obtain more information for the effective development of the 
productive activity.  

• To Provide contractual agreements with the suppliers of products that may affect the final 
product quality or safety will be established to improve the raw materials and services used. 
In this way continuous assessments to all of them will be done to establish a relationship of 
mutual trust. 

• To promote a relationship of cooperation and collaboration with our customers is our goal, 
to offer the best service and satisfying the needs and requirements to them. 

• To work in continuous improvement. Company management believe that success can only be 
achieved through people. We promote a culture of zero defects and zero incidents (including 
professional illnesses) in all our premises with the SGQIA. 

• Management Team. The highest level of participation and ownership of all the workers in the 
organization’s Quality System is encouraged. Defined training programs and information is 
given to the workers to activate motivation and staff participation.  

• To promote Food Defense to prevent acts that could damage products and processes of BDF 
Natural Ingredients, SL and to prevent Food Fraud that could damage Quality and Food Safety. 

• To prevent occupational accidents and diseases. The staff is the most valuable asset of BDF 
Natural Ingredients SL, so we are committed to the prevention of occupational injuries and 
diseases, promoting the participation of all to achieve a healthy, safe and comfortable work 
environment. 

• To Protect the environment by the sustainable use of the natural resources, by the prevention 
of contamination, by the reduction of food waste and by the efficient recycling system of the 
generated waste. 

 
All the employees of BDF Natural Ingredients, SL are committed with the accomplishment of this 
policy. 
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